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BIM Manager / Desktop Support Technician

Are you looking to leverage your passion to bring client stories to life?  Are you seeking a great work 
environment and quality of life balance? ALSC Architects is seeking an enthusiastic, collaborative BIM 
Manager / Desktop Support Technician to join our team.

ALSC is a team of creative professionals who lead a clear principle-based design process, delivering 
simple yet powerful architectural solutions authentic to our client’s mission, culture, and vision. We 
believe design has a profound opportunity and responsibility to inspire and make a difference in our 
lives. 

Job Description

The BIM Manager / Desktop Support Technician position is responsible for maintaining the BIM 
environment as well as the software and hardware of workstations at ALSC Architects. When not 
performing these primary duties, they will be available for project work. This position reports to both the 
Director of Technical Design (DoTD) and the Director of Operations (DoO).

BIM Manager Responsibilities (DoTD):
•	 Coordinate development and implementation of BIM strategies and standards.
•	 Create and maintain documentation of BIM standards and guidelines, including LOD.
•	 Create and maintain Revit content, including templates and families, in alignment with company 

goals and project specific requirements.
•	 Provide training and support to users, reinforcing the proper implementation of BIM strategies and 

content development.
•	 Coordinate testing of new versions of Revit and plug-ins prior to deployment.
•	 Evaluate Revit plug-ins and add-ons for possible use.
•	 Troubleshoot issues on Revit models.
•	 Advise the Director of Technical Design on implementation of BIM execution plan.

Desktop Support Responsibilities (DoO):
•	 Build and maintain computer workstations, checkout laptops, and tablets.
•	 Test and deploy new desktop software and software upgrades as required, including Autodesk 

products, Bluebeam, Newforma, SketchUp, etc.
•	 Provide day to day support for users on desktop software questions and issues.
•	 Maintain projects and user permissions in the Sharefile and BIM 360 environments.
•	 Assist in the development of new workstation specifications.
•	 Provide additional levels of IT support when the Director of Operations is on vacation.
•	 Advise the Director of Operations on future software, hardware, and other technology needs.

Technical Designer Responsibilities:
•	 Prepares and modifies architectural documents at the direction of the project designer or more 

senior design professionals, ensuring alignment with design intent and firm standards.
•	 Prepares 2D and 3D design materials for client/project team review.

Qualifications
•	 Five+ years production experience in architectural design or drafting using Autodesk Revit.
•	 Strong understanding of BIM LOD and AIA G202-2013 strongly preferred.
•	 Excellent troubleshooting and diagnostic capabilities.
•	 Strong written and verbal communication skills.
•	 Strong Windows PC experience with desktop management skills strongly preferred.
•	 Possess the ability to work well both as a team member and independently.



We bring our clients’ stories to life.

Benefits:
•	 A fun, collaborative working environment.
•	 Employer paid medical/vision insurance (employee + family) and dental, life and disability 

(employee).
•	 Paid holidays, vacation and sick leave.
•	 401K retirement plan.
•	 Defined contribution retirement plan.
•	 Continuing education stipend.

ALSC Architects is an EEO/AAP employer. Qualified applicants will receive consideration for 
employment without regard to race, color, religion, sex, national origin, sexual orientation, gender 
identity, disability or protected veteran status.

To apply, please forward your resume to gfrancis@alscarchitects.com.


